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Atena Ustugi Informatyczne i Finansowe S.A. Sopot, 07.04.2016.

Recommendation letter

To whom it may concern

We would like to confirm that that Mr. Mirostaw Dagbrowski conducted training from
business and system analysis based on a set of good practices of contained in the BABOK V3

for our employees.

The participants stressed above all practical experience of the trainer in the field of
business analysis as well as related topics such as project management, quality management,
requirements engineering and software development lifecycle. The practical examples and
case studies from projects conducted for public and private customers constituted a valuable
source of learning for participants. Thanks to the professionalism, proactive style of teaching
and profound practical experience of the trainer from the areas of business and system
analysis, training was carried out with full satisfaction of the participants. Both substantive

knowledge and way of conducting the training were highly appreciated by our employees.

The aim of the training was to deepen the knowledge of business analysis and obtaining
worldly recognized certificate IQBBA. The goal has been fully achieved. All employees passed

the exam to obtain very high results.

Based on the above experience with full awareness, we can recommend the service
trainer Mr. Mirostaw Dagbrowski as a reliable and professional expert, trainer and coach with

extensive international experience in both Business Analysis as well as the range of related

fields. ATENA
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