
YaSM data object model

Note: This diagram is not a complete data model as 

known from software engineering. Rather, it is 

meant to provide an overview of the key 

relationships between the YaSM data objects and 

to facilitate an understanding of each object's 

relevance within the YaSM framework.
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The YaSM® Process Map:

The complete YaSM process model for your 

service management or ISO 20000 initiative: 

In Microsoft Visio™ or ARIS™.

From the YaSM® Process Map:

„YaSM data object model“

For more information refer to the YaSM wiki:

http://yasm.com/wiki/en/index.php/YaSM_Data_Model
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